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United Way of Tarrant County is pleased to present our annual
report for fiscal year 2017-2018. During this time, we allocated
$25 million to help solve some of the most challenging social
issues in Tarrant County. Our overall benefit to the community is
estimated at almost $42 million.
As a result of our allocations and grants, our GO Centers hosted
more than 70,000 Fort Worth ISD middle school students, 2,685
lives were improved through our health and wellness programs
and 86 percent of those enrolled in our Workforce Development
program completed skills training with 62 percent of those
becoming employed within 120 days. In addition, our Area
Agency on Aging of Tarrant County served more than 42,000
older adults, caregivers and people with disabilities.
Change does not happen alone. We accomplished all this
and more because of generous donations from companies,
foundations and individuals.
We are proud of our accomplishments and look forward to
continuing to LIVE UNITED for Tarrant County.

FINANCIAL SUMMARY
2017 - 2018 TOTAL REVENUE
Campaign Contributions
Grant Revenue
Service Center Rental
Other Revenue

$12.4 million
$8.9 million
$0.5 million
$0.1 million

TOTAL REVENUE

$21.9 million

USE OF FUNDS

Partner Agency Allocations
IMPACT
Homelessness
Designations to Other Agencies
Area Agency on Aging of Tarrant County
Service Centers
2-1-1 Information and Referral
Program Support
Fundraising and Administration
TOTAL USE OF FUNDS

TOTAL BENEFIT TO THE COMMUNITY

$2.1 million
$4.1 million
$2.9 million
$3.6 million
$6.3 million
$0.5 million
$0.8 million
$2.0 million
$3.0 million
$25.3 million

Volunteer Hours
Donor Designations
Community Partners Allocations
Impact Leveraged Dollars
Grant Dollars
Impact Initiatives

$1.0 million
$3.6 million
$2.1 million
$4.1 million
$8.9 million
$22.0 million

TOTAL BENEFITS TO COMMUNITY

$41.7 million

COMMUNITY IMPACT
MEET BILL:

LIVE UNITED
FOR TARRANT COUNTY

Bill, an elderly Air Force veteran, was living on $660 a month from Social
Security, which covered his rent, car insurance, food and upkeep on his
companion animal. An unexpected personal expenditure left Bill without
enough money to pay some of his bills, and he was afraid he would not be
able to afford his basic needs if other issues arose. Bill reached out to the
Aging and Disability Resource Center (ADRC) of Tarrant County for assistance
with his rent. He was assigned a case worker for veterans, who connected
him with Catholic Charities. Catholic Charities assisted him by contacting the
Veterans Administration (VA) to initiate his VA pension. His pension added an
additional $499 to his monthly income, which has kept Bill from facing future
financial hardships including homelessness.
United Way of Tarrant County is proud to partner with the ADRC and Catholic
Charities to provide free assistance to active duty military, veterans and their
families through its Mission United outreach and service initiative.

Your support makes a difference

MEET JOYCE:

LIVE UNITED
FOR TARRANT COUNTY

Joyce, a single mother of two,
needed support after being
diagnosed with breast cancer. She
was worried she would not be able to
provide for her family and still afford
her chemo and radiation treatments.
Joyce turned to Cancer Care Services for assistance. The organization paid
Joyce’s health insurance premiums ensuring she had access to life-saving
cancer treatment. Cancer Care Services also provided mental health and
psychosocial support to Joyce and her children. As a family, they attended
a fishing retreat designed to teach healthy coping skills and promote family
bonding.
Joyce’s treatment through Cancer Care Services included oncology massage
appointments, which resulted in a reduction of pain and swelling caused by her
cancer, as well as biweekly support group meetings. Joyce is now working and
in survivorship!
United Way of Tarrant County is proud to provide funding to Cancer Care
Services so the organization can help Tarrant County residents like Joyce and
her family.

VITA
Through our Volunteer Income Tax Assistance (VITA) program, 258 volunteers processed
7,667 tax returns and helped generate $13,436,433 in tax refunds.

EDUCATION
71,757 GO Center visits were made at Fort Worth ISD’s High School Success Intervention
(HSSI) and Middle School Success Intervention (MSSI) campuses.
More than 4,000
free books were
given out to Tarrant
County youth at our
Wild About Reading
event.

“We had so much fun picking out books with our daughter. They
even had bilingual books for kids, which really made me happy to
see my culture promoted and represented. It was also great to see
the different city libraries and learn about all the events they do to
promote reading for young children.”
- Event Participant

VOLUNTEERS
More than 2,400 dedicated volunteers completed nearly 100 community projects
throughout Tarrant County.
Lives are changing

HEALTH/AAA
The Area Agency on Aging of Tarrant County served 42,130 older adults, caregivers and
people with disabilities in three categories:
• Direct Services: 34,201
• Partnered Services: 6,811
• Case Management Authorized Services: 1,118

VETERANS
$340,450 was allocated to five Tarrant

249 veterans, spouses

County veterans service organizations to
provide employment training, mental health
counseling, legal services and financial
education and mentoring.

and dependents were
served through our
Veterans Options
Navigator program.

FINANCIAL STABILITY
86% of those enrolled in the Workforce Development program completed skills training and
62% of those who completed the program became employed within 120 days.

LIVE UNITED FOR TARRANT COUNTY
VISION
Thriving communities,
welcoming
neighborhoods and a
strong economy across
Tarrant County.

MISSION
Provide leadership and
harness resources to
solve Tarrant County’s
toughest social
challenges.

VALUES
Integrity
Compassion
Excellence
Transparency
Teamwork

United Way of Tarrant County has worked to improve the lives of those in our community
since 1922. As a nonprofit leader, we bring together individuals, groups, donors and service
providers to help solve some of the toughest social issues affecting Tarrant County. Each
year, United Way helps more than 300,000 people through its resources. United Way of
Tarrant County has no fees for donor designations, with 100 percent of the donation going
to the selected agency or cause.
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